
DDoo  yyoouu  nneeeedd  ttoo  ggeett  MMaarrkkeettppllaaccee  IInnssuurraannccee??  
  

NNOO - Not if you are on Medicare  

 or get other health insurance that covers you as well as Marketplace insurance 

MMAAYYBBEE  - If you are on Medicaid (BadgerCare Plus in Wisconsin) - you'll get a letter about that 

 If you think your insurance is unaffordable or inadequate 

 If you are a veteran you can explore your options at healthcare.gov 

YYEESS  - If you are uninsured or have only partial coverage (dental, disability, cancer only, etc.) 

  

All you need to know can be found at healthcare.gov 

You can apply for health coverage, compare all your options, and enroll in a plan in one streamlined application 

through the Health Insurance Marketplace. When open enrollment begins October 1, 2013, you can fill out your 

application and see the health coverage options available to you. 

 

1. Create an account 

First provide some basic information. Then choose a user name, password, and security questions for added 

protection. 

 

2. Apply for Marketplace coverage 

Enter information about you and your family, including your income, household size, and more.  

 

3. Pick a plan 

Next you’ll see all the health insurance plans and programs you’re eligible for and compare them side-by-side. 

You’ll also find out if you can get lower costs on Marketplace coverage. 

 

4. Enroll 
Choose a health insurance plan that meets your needs and enroll! Coverage starts as soon as January 1, 2014. 

If you need help with your Marketplace application, there are people trained and certified to help you 

understand your health coverage options and enroll in a plan in every state. And remember that you can contact 

us anytime by phone If you have questions, call 1-800-318-2596. TTY users should call 1-855-889-4325 or live 

web chat for help with a Marketplace question at healthcare.gov. 

Minnesota residents enroll through MNsure. Go to www.mnsure.org or call 1-855-366-7675.  

HHaavvee  rreeaaddyy 
 Social Security Number (or legal immigrant number) for each person enrolling 

 Income information for each household member who is getting coverage (W-2 or pay stubs work well) 

 Policy numbers for current health insurance plans for members of household getting coverage 

  If household members getting coverage have job-based health plan - have employer fill out Employee 

Coverage Tool (available at the healthcare.gov website)  

  



GGeettttiinngg  CCoovveerreedd 

 
Individuals can buy insurance through a Marketplace if they live in the United States, are U.S. citizens or 
U.S. nationals (or are lawfully present), and aren’t currently incarcerated. 

Health plans offered in a Marketplace will generally offer comprehensive coverage, including a set of 
“essential health benefits” with at least these items and services: 

• Ambulatory patient services  

• Emergency services 

• Hospitalization 

• Maternity and newborn care  

• Mental health and substance use disorder services, including behavioral health treatment (which 
includes counseling and psychotherapy) 

• Prescription drugs 

• Rehabilitative and habilitative services and devices  

• Laboratory services 

• Preventive and wellness services and chronic disease management 

   • Pediatric services, including oral and vision care 
 
1. Using a single application on HealthCare.gov, consumers can find out if they and/or their family 
members are eligible for Medicaid, the Children’s Health Insurance Program (CHIP), or for financial help 
paying for a private health insurance plan offered in the Marketplace. 

2. Depending on household income and family size, many individuals may qualify for tax credits to help 
lower their share of monthly premiums, or help that reduces deductible, copayment or other cost-sharing 
amounts.  

3. Individuals will be able to choose a Marketplace plan by health plan category (bronze, silver, gold, or 
platinum). The differences among the categories will be based on the average percentage of the costs the 
plan will cover. This system makes it easier to compare similar plans based on price and coverage. 
Catastrophic plans and stand-alone dental plans also may be available. 

4. Nobody can be turned away or charged more because of their gender or a pre-existing condition. 

5. Resources are available now. 
Marketplace.cms.gov: Where organizations and individuals looking to help can get the latest 
resources and learn more about the Marketplace 

HealthCare.gov: Where individuals can learn about the Marketplace and the upcoming benefits 
(including where they can find local assistance), or be connected to appropriate resources in 
states that are running their own Marketplace. 

Health Insurance Marketplace Call Center: If you have questions, call 1-800-318-2596. TTY users 
should call 1-855-889-4325. 
 

SSHHOOPP  (Small Business Health Options Program) for Business and Employee Health Care Insurance: 
You’ll want to understand how SHOP works, which small businesses (with 50 or fewer employees) qualify, and how 
using SHOP can benefit you and your employees. 
Call: 1-800-706-7893 TTY: 1-800-706-7915 Monday through Friday, 9 a.m. to 5 p.m. EST.  

Agents and brokers may also use this number. 


